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DANH MUC DICH VU CONG TRUC TUYEN POI VOI
CAC THU TUC HANH CHINH THUQC THAM QUYEN GIAI QUYET
CUA BAO HIEM XA HOI VIET NAM
(Ban hanh kém theo Quyét dinh s6 /OP-BHXH ngay /72021
ctia Bao hiém xa héi Viét Nam)

e
dAp dAp Co quan thuc
g | dung |l hign
. . . , ) R doi | doi .
TT | Tén thu tuc hanh chinh/Dich vu cong . . do
Y@ 1 Y | pve | BHXH | BHXH
to ca . A
. R Tinh | Huyén
chirc | nhan
I | LINH VUC THU BHXH, BHYT, BHTN, BHTNLD-BNN
| | TTHC: Ding ky, diéu chinh déng BHXH, BHYT, BHTN, BHTNLD, BNN; cip sé
BHXH, thé BHYT
L1 Ding ky, thay d6i thong tin dong BHXH, X 4 X X
BHYT, BHTN, BHTNLD, BNN
Ping ky, truy dong BHXH bt budc d6i
1.2 | voi nguoi lao dong 1am viée ¢6 thoi han ¢ | X X 4 X X
nudc ngoai sau khi vé nuée
13 Bio ting, bao giam, diéu chinh déng X 4 X X
BHXH, BHYT, BHTN, BHTNLD, BNN
T ) BHXH, BHYT, BHT
14 | Iy dong ’ ’ N 4 | X X
BHTNLD, BNN
Tam ding déng vao quy huu tri va tir tuat
1.5 | theo quy dinh tai Diéu 88 Luat BHXH X 4 X X
nam 2014
Tam dimg dong vao quy huu tri va tir tuat
1.6 | theo Nghi quyét s6 68/NQ-CP ngay X 4 X X
01/7/2021 cua Chinh phu.
op s6 BHXH ong h )
17 G()p‘ .SO, SHXE tfor}g truong hop mot X x 4 x X
nguoi co tur 2 s6 trd 1€n
bong BHXH, BHYT, BHTN, BHTNLD,
1.8 X 4 X X
BNN
2 | TTHC: Dang ky, dang ky lai, diéu chinh dong BHXH tw nguyén; cd'p sé BHXH
Ding ky, dang ky lai (bao gom ca dong bu
2.1 | cho thoi gian chua déng), diéu chinh | X X 4 X X
phuong thurc dong, can cor dong BHXH tu




dAp dAp Co quan thuc
R | U8 Mire hi¢n
R . ] , ) . doi | doi .
TT | Teén thua tuc hanh chinh/Dich vu cong .. .. do
VtT Y% | Dvc | BHXH | BHXH
o]« Tinh | Huyén
chirc | nhan
nguyén
0l 22 Hoe‘m tra tién da d(’)Ang dbi véi ngudi tham X 4 X
gia BHXH tu nguyén
11| 2.3 | Pong tiép BHXH tu nguyén 4 X
3 | TTHC: Dang ky dong, cd'p thé BHYT doi véi nguwoi chi tham gia BHYT
Dv k ’ r BHYT A , . N e hv
2131 ang .y dong do1 vot1 nguoi chi X X 4 X X
tham gia BHYT
131 39 Dénxg‘ ky cap the¢ BHYT ddi véi tré em dudi X 4 X X
6 tudi
Hoan tra tién d3 dong ddi v6i nguoi tham
ia BHYT theo ho gia dinh 01 th
14l 33 g¥a theo ()A gla’ din . ngu’m t: am | X 4 X X
gia BHYT dugc ngan sach nha nude ho trg
mot phan mirc dong do dong tring
Hoan tra tién da dong doi véi nguoi tham
15| 34 g%a BHYT theo h@A gia’ dinh,‘ngu,(‘yi tilam X x 4 % X
gia BHYT dugc ngan sach nha nudce ho trg
mot phan mirc dong do bj chét
16 | 3.5 | Gia han thé BHYT theo ho gia dinh X 4 X X
II | LINH VUC CAP SO BHXH, THE BHYT
1 | TTHC: Cap lai, d6i, diéu chinh théng tin trén s6é BHXH, thé BHYT
17 | 1.1 | Cap lai s6 BHXH khong thay d6i thong tin | X X 4 X X
18 | 1.2 | Cap lai s6 BHXH do thay doi thong tin X X 4 X X
ap lai, d6i th¢ BHYT do mat, hong kho
191 13 Cap al;’.dott ¢ . do mat, héng khong X X 4
thay doi thong tin
ap lai, d6i thé BHYT do thay doi thoi
20| 14 Cip e,uq, d01vtem doltay d01t§rl X X 4 X X
diém du 05 nam lién tuc, noi KCB ban dau
Cép lai, d6i th¢ BHYT do thay ddi thong
21| 1.5 | tin vé nhan than, ma dbi twong, ma quyén | X X 4 X X
loi, ma noi d6i tuong sinh séng
Ghi xac nhan thoi gian dong BHXH cho
22| 1.6 | nguoi tham gia duoc cong noi thoi gian X 2 X X

nhung khong phai dong BHXH va diéu




Ap Ap Co quan thuc
dung | dung |\ hign
R . . i ) R doi | doi .
TT | Teén thua tuc hanh chinh/Dich vu cong véi | véi do
2 | DVC | BHXH | BHXH
to | ca Tinh | Huyén
chirc | nhan
chinh lam nghé hoﬂéc cong viéc nang nhoc,
doc hai, nguy hi€ém I}oéc dac biét nang
nhoc, ddc hai, nguy hiém trudc nam 1995
1T | LINH VU'C THU'C HIEN CHINH SACH BHXH
1 | TTHC: Gidi quyét huéng ché dp 6m dau
23 | 1.1 | Giai quyét huong ché d6 6m dau X 4 X X
2 | TTHC: Gidi quyét hwéng ché dp thai sin
sl 21 Giéi‘ guyét }iu("mg ché dp thai san doi véi X A X X
nguoi lao dong dang dong BHXH
Giai quyét huong ché do thai san ddi voi
25| 2.2 | nguoi lao dong thoi viée trude thoi diém X 4 X X
sinh con, nhan nudi con nudi
3 TTHC: Gidi quyét huéng tro cip dwing sivc, phuc héi sicc khée sau om dau, thai
sdn, tai nan lao dong, bénh nghé nghiép
Giai quyét huong tro cap dudng sirc, phuc
26| 3.1 | hoi stc khoe sau dm dau, thai san, tai nan | X 4 X X
lao dong, bénh nghé nghiép
4 | TTHC: Gidi quyét huwéng ché dp TNLD, BNN déi véi trwong hop bi TNLD, BNN
lan dau
7| a1 Gié‘i quyét hgémg chék do ‘ATNLD dbi véi X A X X
truong hop bi TNLD lan dau
2 | 42 Giai quyét h.u’é‘ng che d:;?) BNN ddi véi < A X X
truong hop bi BNN lan dau
Giai quyét huong ché d6 BNN dbi voi
29| 43 nglArc‘)’i 13}0 d‘(f)ng phat ’hién bAl B}\IN l‘<{1i X 4 x X
khong con lam trong cac nghé, cong viéc
cO nguy co bi BNN
Giai quyét huong ché d6 BNN dbi voi
30 | 4.4 | nguoi lao dong phat hién bi BNN khi da X 4 X X
nghi huu, thoi viée
5 | TTHC: Gidi quyét huwéng ché dp TNLD, BNN do thwong tit, bénh tt tdi phit




Ap Ap Co quan thuc
Aung | UK | v | hign
o . L . déi | aoi A
TT | Teén thua tuc hanh chinh/Dich vu cong véi | véi do
< " | DVC | BHXH | BHXH
to | ca Tinh | Huyén
chirc | nhan
a1 | 5.1 Cjiéi guyé:t huong ché ¢6 TNLP do thuong X 4 X X
tat tai phat
32| 52 G1a1 q}lyé’t huong ché 6 BNN do bénh tat X A X X
tai phat
¢ | TTHC: Gidi quyét hwong ché dp TNLP, BNN doi véi trwong hop di bi TNLD,
BNN nay tiép tuc bi TNLD hodc BNN
Giai quyét huong trg cap TNLD, BNN doi
33| 6.1 | véi NLD da bi TNLD, BNN nay tiép tuc| X 4 X X
bi TNLPD hoic BNN
7 | TTHC: Gidi quyét diéu chinh, hiiy quyét dinh, chdam diet hwéng BHXH
ne Gifi quyét diéu chinh, hity quyét dinh, < < A < <
cham dut huong BHXH
8 | TTHC: Gidi quyét hwéng lwong hwu, tro cip hang thing doi véi cdn bj xi
35| 81 Giai quyét hl‘I(")‘ng 1110’ngvrhu'u (jtéi v6i ngudi < A X X
dang tham gia BHXH bat budc
Giai quyét huong luong huu d6i véi nguoi
36 | 8.2 | dang tham gia BHXH tu nguyén, bao luu X 4 X X
thoi gian dong BHXH
Giai quyét huong luong huu, trg cap
BHXH hang thang d6i v6i nguoi c6 Quyét
37| 83 dg}h h:)acq.c;iéy chimg nhn che' da diéiu < A < <
kién vé tudi doi dé hudng luwong huu hoac
huong trg cap hang thang theo Nghi dinh
56 09/1998/ND-CP
9 | TTHC: Gidi quyét hwéng ché dp tir tuit
Giai quyét huong ché do tir tuat dbi voi
38| 9.1 | nguoi dang tham gia dong BHXH batbude | X 4 X X
chét
Giai quyét huong ché do tir tuit dbi voi
39| 9.2 | nguoi dang tham gia BHXH ty nguyén, X 4 X X

bao luu thoi gian dong BHXH chét




Ap Ap Co quan thuc
dung | dung |\ hign
R . ] , ) . doi | doi .
TT | Teén thua tuc hanh chinh/Dich vu cong .. .. do
Y@ | Y% | Dvc | BHXH | BHXH
0| ca Tinh | Huyén
chirc | nhan
Giai quyét huong ché do tir tut déi voi
20| 93 nglféi dang huong hoac A’dang tam dl‘f:ng X 4 X X
huéng lvong huu, trg cap BHXH hang
thang chét
TTHC: Gidi quyét hwéng tro cap doi véi nha gido di nghi hwu chwa dwoc hwong
10 | ché dp phu cip tham nién trong lwong hwu theo Nghi dinh sé 14/2020/ND-CP ciia
Chinh phu
Giai quyét huong trg cap dbi voi nha gido
dang hudéng luong huu nhung chua dugc
41 | 10.1 | huong ché d6 phu cip tham nién trong X 4 X X
lwong huu theo Nghi dinh sé 14/2020/ND-
CP
Giai quyét hudng trg cap doi v6i nha gido
du diéu kién hudng tro céip, chua dugc giai
421102 | quyét ché d6 ma tr tridn tr ngay X 4 X X
01/01/2012 tré vé sau theo Nghi dinh s
14/2020/ND-CP
TTHC: Gidi quyét chuyén hwong sang dia ban khdc déi véi ngwoi dang hwong
11 | lwong hwu, tro cdp BHXH hang thdng va nguwoi cho hwéng lwong huu, tro cip
hang thang
Giai quyét chuyén huong sang dia ban
11 khac ?éi Vi ngu(‘r‘i dang ,hu(")'ng‘g luon‘g' h@, X A X X
trg cap BHXH hang thang va nguoi cho
hudng lwong huu, tro cip hang thang
TTHC: Gidi quyét hwéng tiép lwong huwu, tro cap BHXH hang thing déi véi nguwoi
12 | chép hanh xong hinh phat ti, ngwoi xudt cinh trdi phép tré vé nwéc dinh cw hop
phap, ngwoi dwgc Toa an huy quyét dinh tuyén bé mt tich
Giai quyét huong tiép lwong huu, trg cip
44| 1o | BHXH hang thang ddi véi nguoi chap " A X X

hanh xong hinh phat ti, nguoi xuat canh
trai phép trd vé nude dinh cu hop phap,
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ngudi duoc Toa an hity quyét dinh tuyén
b6 mat tich

13

TTHC: Gidi quyét hwéng tro cap BHXH mét lan doi véi ngwoi dang hwong lwong

huwu, tro cd'p BHXH hang thang ra nuwd'c ngoai dé dinh cw va cong din nwdc ngoai

dang hwong lwong huwu, tro cap BHXH hang thing khéong con cw trit ¢ Viét Nam

45

13.1

Giai quyét huong tro cap BHXH mot lan
dbi v6i nguoi dang hudng luong huu, tro
cdp BHXH hang thang ra nudc ngoai dé
dinh cu

X

X

X

46

13.2

Giai quyét huong tro cap BHXH mot lan
dbi v6i cong dan nudc ngoai dang huong
lvong huu, tro cip BHXH hang thang
khong con cu tri ¢ Viét Nam

14

TTHC: Giai quyét hwong BHXH mot lin

47

14.1

Giai quyét huong BHXH mét lan doi voi
truong hop du tudi huong lwong huu theo
quy dinh ma chua du 20 nam dong BHXH
hodc chua di 15 nim déng BHXH bt
budc dbi voi trudng hop lao dong nir 1a
nguoi hoat dong chuyén trach hoac khong
chuyén trach & xa, phuong, thi trin va
khong tiép tuc tham gia BHXH tu nguyén

48

14.2

Giai quyét huong BHXH mét lan doi voi
ngudi lao dong ra nude ngoai dé dinh cu

49

14.3

Giai quyét huong BHXH mét 1an ddi voi
ngudi lao ddng dang mac mot trong nhimng
bénh nguy hiém dén tinh mang

50

14.4

Giai quyét huong BHXH mét 1an ddi voi
NLD tham gia BHXH bat budc sau mot
nam nghi viéc, nguoi tham gia BHXH tu
nguyén sau mot nam khong tiép tuc dong
BHXH ma chua du 20 nam dong BHXH




Ap Ap Co quan thuc
dung | dung |\ hign
R . ] , ) . doi | doi .
TT | Teén thua tuc hanh chinh/Dich vu cong véi | véi do
M | DVC | BHXH | BHXH
0| ca Tinh | Huyén
chirc | nhan
Giai quyét huong BHXH mét 1an ddi voi
51| 14.5 | NLD la cong dan nudc ngoai vao lam viéc X 4 X X
tai Viét Nam (c6 hiéu luc tir 01/01/2022)
52 | 146 Giai quyét h'u;(}ng BHXH mot 1512 d6i voi X A X <
NLD phuc vién, xuat ngil, thoi viéc
15 | TTHC: Gidi quyét hwéng tro cip hang thing theo Quyét dinh so 613/0D-TTg
530151 Giéi(qu}'/ét hli:(”mg trg cap hang thang theo X 4 X
Quye¢t dinh s0 613/Qb-TTg
Giai quyét huong tro cip hang thang theo
Quyét dinh s6 613/QD-TTg ddi v6i nguoi
54| 15.2 | du diéu kién huong trg cip hang thang X 4 X
nhung chua duoc giai quyét ma bi chét tir
ngay 01/7/2010 tr¢ di
IV | LINH VUC THUC HIEN CHINH SACH BHYT
1 | TTHC: Ky hop dong khdm, chita bénh béo hiém y té
Ky hop dong KCB dbi voi co so KCB ky
55| 1.1 | l1an dau hodc co sé KCB sau khi dd chdm | X 4 X X
dut hop dong
56 | 1.2 | Ky hop dong véi co sé KCB hang nim X 4 X X
2 | TTHC: Thanh toan chi phi KCB BHYT
57 | 2.1 | Thanh toén chi phi KCB BHYT X 4 X X
3 | TTHC: Thanh todn truc tiép chi phi KCB BHYT
sg | 31 Thanh toan truc tiép (‘:hi phi KCB gitta co X 4 x X
quan BHXH va nguoi tham gia BHYT
Cap Gidy chimg nhan khong cung chi tra
59| 3.2 | trong ndm c6 kém theo viéc thanh toan X 4 X X
tryc tiép chi phi KCB BHYT
Cép Giéy chirng nhan khong cung chi tra
60 | 3.3 | trong nam khong kém theo viéc thanh toan X 4 X X
tryc tiép chi phi KCB BHYT
V | LINH VUC CHI TRA CAC CHE PQ BHXH, BHTN




dAp dAp Co quan thuc
g dung |yl hign
A - 5 . . n doi | doi R
TT | Teén thua tuc hanh chinh/Dich vu cong 6 6 do
Vt; Vo' ! pvc | BHXH | BHXH
M Tinh | Huyén
chirc | nhan
1 TTHC: Ngwoi huwéng linh ché dp BHXH bang tién mdt chuyén sang linh bang

tai khodn cd nhén va ngwoc lai, hodc thay déi thong tin cd nhén

Nguoi huong linh ché ¢ BHXH bang tién
mat chuyén sang linh bang tai khoan ca

ol | 1.1 nhan va nguoc lai, hodc thay d6i thong tin X 4 X X
ca nhan
2 | TTHC: Uy quyén linh thay cdc ché dp BHXH, tro cdp thit nghiép
6| 21 fJAy qu?lén Hr.llAl thay cac ché do BHXH, trg X 5 X X
cap that nghiép
3 TT. H C: Truy linh lwong hwu, tro cdp BHXH ciia ngwoi hwong di chét nhung con
ché do chwa nhdn
Truy linh lwong huu, trg cip BHXH cuia
63 | 3.1 | nguoi huong da chét nhung con ché do X 2 X X

chua nhan

Tong s6: 63 DVC (19 DVC ap dung riéng doi véi to chire, 31 DVC ap dung riéng doi véi
ca nhan, 13 DVC ap dung chung d6i v6i c4 nhan va td chirc)
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